TRUONG PAI HOC VAN HIEN  CONG HOA XA HOQI CHU NGHIA VIET NAM

KHOA DU LICH Poc 1ap — Tw do — Hanh phic

PE CUONG CHI TIET HQC PHAN

1. Théng tin vé hoc phin

Tén hoc phan: DICH VU CUNG CAP TIEC BEN NGOAI

Mi hoc phan: HOS410
S6 tin chi: 3 (3/0/6)
Bac dao tao: bPai hoc

Loai hoc phén (bét budc/tu chon): Bit budc
Hoc phan tién quyét/ Hoc phan trude: Khong
Don vi phu trach: Khoa Du lich

S gio tin chi: 45, trong do:

e Ly thuyét: 45 (1 tin chi LT = 15 tiét)

e Thyc hanh: 00 (1 tin chi TH = 30 tiét)

e Thuc tap: 00 (1 tin chi TT =60 gio TT tai co so)

e D6 an/ Khoéa luan 00 (1 tin chi DA/KL = 45 gio 1am DA/KL)

2. Thong tin vé giang vién

Giang vién 1:

Ho va tén: T6 Hong Gam

Chtrc danh, hoc vi: Thac si

Thoi gian 1am viéc: Gio hanh chinh (8:00 -16:00)

Dia diém 1am viéc: Khoa Du lich - Truong Pai hoc Van Hién
bién thoai: 0985.449.251

Email: GamTH@vhu.edu.vn

Giang vién 2:

Ho va tén: Bui Mai Hoang Lam

Chtrc danh, hoc vi: Thac si

Thoi gian 1am viéc: Gid hanh chinh (8:00 -16:00)

Dia diém lam viéc: Khoa Du lich - Truong Pai hoc Vin Hién
bién thoai: 0967878673

Email: lambmh@vhu.edu.vn

3. TOm tit ndi dung hoc phan
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Hoc phan gdm 5 chwong, cung cap cho ngudi hoc kién thire tong quat vé dich vu

t6 chirc tiéc bén ngoai, quy trinh t6 chirc tiéc bén ngoai, nhim giup nguodi hoc 1ap ké

hoach

t6 chirc va diéu hanh tiéc. Ngoai ra, hoc phan giéi thiéu quan 1y chi phi va doanh

thu, t6 chtrc phuc vu céc loai ti¢c.

4. Muc tiéu ciia hoc phin

Hoc phéan c6 nhitng muyc tiéu:

Cung cap cho nguoi hoc nhitng kién thirc can ban vé viéc t6 chirc & tu van chon

lya tirng chu dé chinh cho bixa tiéc.

Giup nguoi hoe hiéu duge cach thure to chure cac bira ti€éc nhu tiéc man hay tiéc

ngot, ti¢c nudng ngoai troi, ti€c cong ty, cudi hoi, su kién am nhac....

Phat trién k¥ nang giai quyét van de, kha nang lam viéc nhém hiéu qua.

Phat trién k¥ nang phan tich, 1ap luan, va thuyét trinh hiéu qua.

5. Chuan dau ra cua hoc phan:

Ma
CDR

NOi dung chuan dau ra

(Bit dau bang dong tir theo thang Bloom)

Kién thire

CLO1 | Trinh bay duoc vai trod va nhiém vu cua dich vu cung cép tiéc bén ngoai trong
kinh doanh luu tra

CLO2 | Xay dung va van dung cac quy trinh cung cap ti¢c bén ngoai

CLO3 | Van dung cic nguyén tic giam sat, kiém tra; quan 1y tai san, trang thiét bi va
dung cu,... trong viéc cung cap ti€c bén ngoai

CLO4 | banh gia hi€u qua cua cac quy trinh phuc vu ti€c bén ngoai

CLO5 | banh gia va lya chon céc bién phdp quan ly hoat dong hi€u qua, cai thién va
nang cao chat lugng phuc vu ti€c bén ngoai

CLOG6 | Thiet ké hoat dong ti¢c bén ngoai dap img nhu cau da dang.

Ky nang

CLO7 | Tham gia lam vi¢c nhom hi¢u qua

CLO8 | Xirly cac van dé, tinh hudng phat sinh trong cung cap tiéc bén ngoai

Mirc d tu chi va trach nhiém

CLO9

C0 y thirc trach nhiém vai cong viéc: lich sy, an can, san sang phuc vu khach
va giup do dong nghiép.

CLO10 | Hinh thanh long yéu nghé, lay khach hang Ia trung tam.

Ma trén lién két giira Chuin diu ra chwong trinh dao tao va Chuin diu ra hoc

phﬁn
Chuén
dAu ra PLO1 | PLO2 | PLO3 | PLO4 | PLOS5 | PLO6 | PLO7 | PLOS8 | PLO9 | PLO10
CLO1 X
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g;‘l‘l‘ig PLO1 | PLO2 | PLO3 | PLO4 | PLO5 | PLO6 | PLO7 | PLO8 | PLO9 | PLO10
CLO2 X
CLO3 N N
CLO4 X
CLO5 X X
CLO6 X
CLO7 X
CLO8 X
CLO9 X
CLO10 X
Ghi chu: PLOs (ProgrammeLearningOutcomes): Chudn dau ra cap CTPT
CLOs(Course LearningOutcomes): Chudn dau ra hoc phin
6. Noi dung chi tiét ciia hoc phan
6.1. Ly thuyét
Chuong N¢i dung Pap ung CLOs
Chuwong 1| Téng quan vé dich vu té chirc tiéc bén ngoai CLO1, CLO10
1.1. | Khai niém & lich sir hinh thanh
1.2. | Cac churc nang
1.3. | Cac hinh thai cua ti€c ngoai troi (cocktail, buffet,
BBQ, set menu, hay tea break)
1.4 | Nhiing loi ich cua dich vu ti¢c bén ngoai
Chuwong 2 | Quy trinh t6 chirc tiéc bén ngoai CLO2, CLOsS,
CLO6
2.1. | Tu van y tudng
2.2. | Sap xép bay tri tiéc
2.3. | Thiét ké thuc don, phong cach phuc vu
2.4. | Phuc vu
2.5. | Don dgp sau tiéc
CLO2, CLOs,
CLO4, CLO4,
Chuwong 3 | Ké hoach t6 chire & diéu hanh tiéc CLOS5, CLOG,
CLO7, CLOS,
CLO9
3.1. | Lap ké hoach
3.2. | Phan b6 nhan sy
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Chuong N§i dung Pap ing CLOs
3.3. | Diéu hanh tiéc
CLO2, CLOg,
Chwong 4 | Quan Iy chi phi & doanh thu CLO4, CLOS,
CLO6
4.1. | Du tru kinh phi
4.2. | Quan ly kinh phi — doanh thu
. CLO2, CLOg,
Chwong 5 | T chire phuc vu cac loai tiéc CLOe6, CLO7,
CLO8, CLO9
5.1. | Cac loai tiéc
5.2. | T chirc phuc vu cac loai tiéc
5.3. | T6 chirc phuc vu cac dich vu kém theo
7. Phan bd thoi gian theo tiét va diéu kién thuwe hién:
S6 tiét tin chi
Chwong Tén chwong Ly Bai | Thue | Tw T Ghi chu
thuyét | tap | hanh | hoc ong
Téng quan vé dich | 10 3 13
1 vu to churc tiéc bén
ngoai
2 Quy trinh t6 chure 5 3 8
ti¢c bén ngoai
3 Ké hpach to chuc 5 3 8
& diéu hanh tiéc
4 Quanlychiphi& |5 3 8
doanh thu
5 T6 chue phuc vu 5 3 8
cac loai tiéc
Tong 30 15 45

CAC CHU DE THAO LUAN VA TIEU LUAN
1. Vai tro va nhiém vu cta dich vu cung cip tiéc bén ngoai
2. Céc yéu té anh huong dén chat luong dich vu cung cap tiéc bén ngoai

3. Céac phuong phap thyc hién va ning cao chat luong dich vu cung cép tiéc bén ngoai

8. Phwong phap giiang day:
Giang vién giang day véi su két hop cia mot s6 phuong phap sau:
- Thuyét trinh

- Phat van
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- Doc va tom luge ndi dung tai licu
- Giai quyét van dé

Ma tran lién két gitra Chuan dau ra véi phwong phap giing day
Lo

N~

Phwong phap giang
day

X | CLO2
X | CLO
X | CLOG6
X | CLO

Thuyét trinh

Phét van

X | X | CLO1

X
X
X
X

Giai quyét van dé

X | X|X|X|CLO3
X | X|X|X | CLO4
X | X|X|X|CLOS8
X | X|X|X|CLO9
X | X|X|X|CLO10

Poc va tom lugc noi
dung tai liéu

X
X

9. Phwong phap hoc tap

Sinh vién hoc tap véi su két hop ciia mot s6 phuong phéap sau:
- Thuyét trinh
- Lam viéc nhém
- Tu hoc, ty nghién ciru

Ma trén lién két giira Chuan diu ra véi phwong phap hoc tip

, — N ™ < o) © ~ o o 9

Phwong phap hoc @) @) @) @) O O @) @) @) '®)

ta - - 4 4 - 4 4 B S

AP O | O O | O @) @) O | O|O| D

Thuyét trinh X X X X X | X | X

Lam viéc nhom X X X X X X X X X

Tu hoc, tu nghién X X X X X X X X
clru

10. Nhiém vu cta sinh vién
- Chu dong t6 chire thyc hién gio tu hoc.
- Tham gia day du cac gio 1én 16p va gid thuyét trinh (sinh vién chi duoc vang
mat to1 da 20% thoi gian 1€n 16p ctia hoc phan).
- Poc tai liéu tham khao bat budc va bd tro do giang vién gidi thiéu.
- Hoan thanh day di cac bai tdp c4 nhan, bai tip nhom.
- Tham gia ky thi két thiic hoc phan.
11. Thang diém danh gia: Diém danh gia qué trinh va diém thi két thuc hoc phan dugc
cham theo thang diém 10 (tir 0 dén 10), 1am tron dén 1 chit s6 thap phan.
12. Phwong phap kiém tra, danh gia két qua hoc tap
Sinh vién duoc danh gia két qua hoc tap trén co s¢ hai diém thanh phan nhu sau:

1. Diém danh gid qud trinh: trong sé 40% bao gom:
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Diém chuyén can: du 16p, trong sb 10%
Diém kiém tra thuong xuyén: bai tp ca nhan, bai tap nhom, trong s6 10%

Thuyét trinh: thuyét trinh nhém, trong s6 20%

I

Piém thi két thiic hoc phan: trong sé 60%
Hinh thire thi: Ty luan 90

Ma trin quan hé giita Chuiin diu ra va phwong phap kiém tra, danh gia

— o ™ <t e © ~ o o) S

Hinhthiedsnhgia | 9 | 9 | 91 919191919199
olo|o|Oo|OoO]O0O|lO0O|O|O|D

Ty luan X | X | X | X | X | X | X | X |X/|X
Thuyét trinh X | X X | X X X | X | X | X
Baitapcanhan/nhém | X | X | X | X X | X | X | X | X
X X X X

X | X

Du 16p

13. Tai liéu phuc vu cho hoc phan (céc tai liéu xuit ban tir nim 2017 tré lai diy va
cung cip dwoc cho Trung tim Hoc liéu noi dit tai liéu)
13.1. Tai liéu chinh

Shock, P. J., & Stefanelli, J. M. On-premise catering: hotels, convention &
conference centers, and clubs. In On-premise catering: hotels, convention &
conference centers, and clubs. John Wiley and Sons, 2001.

13.2. Tai liéu tham khao

- Bai giang Dich vu cung cip tiéc bén ngoai (giang vién cung cip), Luu hanh noi
bo.

- Nancy Loman Scanlon, Catering Management (4th Edition), John Wiley & Sons,
inc, 2012.

- The Qutdoor Events Directory, Jonathan Smart, S & D Simulations, 2017.

TP.H6 Chi Minh, ngay ... thang ... nam ...

HIEU TRUONG Truéng Khoa/ Bd mén Giang vién bién soan
(Ky va ghi ro ho tén) (Ky va ghi o ho tén) (Ky va ghi ro ho tén)
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